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Dear Jayne 

Re: Health Visitor Visits 

Thank you for your letter of the 17th December seeking information on the proportion of 
standard contact Health Visitor visits that have been carried out within Betsi Cadwaladr 
University Health Board (BCUHB).  
For both Quarter 1 and Quarter 2 (2021) BCUHB followed the National trend for Wales, 
for all contacts. Please see embedded extract:   

Healthy Child Wales Programme | GOV.WALES 

 

Quarter 3 (July to Sept 2021) reporting is due to be published on the 24/02/2022.  
According to the Child Health information system CYPrIS for this period, BCUHB carried 
out the full range of HCWP contacts in 2021 with 83% completed with an additional 6% 
showing as unable to complete. These `unable to complete’ contacts will be due to 
contact refusal, no access or children that have transferred in or out of BCUHB following 
the reporting period. 11% of core contacts were not completed, reporting delay will 
account for some, as will significant service pressures due to staff absence due to Covid 
and vacancies.  
All core HCWP contacts are face to face, unless there is a clinical risk or reduced 
workforce capacity.  

BCUHB HCWP FINAL 

CYPrIS JULY TO SEP 2021 REPORTS 040222.xlsx

Yours sincerely 

Jo Whitehead, PSM 
Prif Weithredwr/Chief Executive 
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